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Claire’s Handmade Cakes Terms and Conditions

Notice Period

Please give at least two weeks’ notice for any celebration cake and three months for any
wedding cake which is required.

If it is not possible to give the preferred notice, do please contact us as it may be possible
to accommodate you.

Deposits
We require a 50% deposit for all cakes ordered. The balance is to be paid 7 days before
the due date for celebration cakes. For wedding cakes, the balance is due to be paid 14

days before the due date.

Collection and Delivery of Cakes

Your cake can be collected from our premises in Earlsfield, free of charge.
Delivery of cakes can be arranged at time of order.

Other Information

| am afraid that | do not make character or copyrighted cakes. Also, | will not copy another
cake decorator’s cake. | apologise for any disappointment which this may cause. | will,
however, work closely with you to design a cake which is unique and personal to you.

| do not use fresh flowers in any of my designs. This is due to the number of chemicals and
pesticides used to maintain the appearance of the flowers and these may seep into the

cake. | can make you a display from sugar flowers, which you will be able to keep.

| am afraid that | will not decorate a cake which | have not made.

www.claireshandmadecakes.com



